Distribution Centre

Chris Heslop Panagiotis Fousas
Head of Vocollect EMEA Marketing Account Manager & Sales Administration
Honeywell Scanning and Mobility MobileTechnology

f7j MobileTechnology  Honeywell

lNAnpogopiki €v kivoe_”

© 2014 Honeywell International Inc. All rights reserved. www.vocollect.co.uk



2

Vocollect, part of Honeywell

Honeywell

vwow..  HONEYwell

AR LR Almost 1,000,000
i"ﬁ‘i‘i"ﬁ"ﬁ"ﬁ"ﬁ"ﬁ'ﬁ' Vocollect Voice Users

$20+ Billion

Annual Customer Savings

Installed in 60 Countries

35+
Languages Supported

2,000+

[ ]
’H| w 'n‘ ’n‘ 'n‘ Members of Global Team
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Technology Adoption Trend Honeywell

SupplyChain

¢ Stop & Suppfy Chain keformation

Distribution Technology Penetration|

Pick-to- Voice Basic Robotic
Light Sortation Pickin

56.1% 12.2% 20.4% 1.8% 29.8% 1.8%

Broad Usage

23.7% 16.7% 15.0% 6.1% 21.9% 4.4%

Modest Usage

8.9% 12.3% 2.6% 9.6%

] ]
159% 1 12.2% 8.8%

39.8% 67.5% 36.8%

Piloting/Just Deploying 1%
9

Investigating 6%

Not Using 10.5% 60.5%
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Workforce dynamics and customer behaviours driving

C h an g € Honeywell
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Omni-Channel Order Fulfillment Driving Change Honeywell

CROS5-CHANNEL OMNI-CHANNEL -

SINGLE CHANNEL MULTI-CHANNEL
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—
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WAREHOUSE/DC

MIXED EACHES
CASE PALLET PALLET (TOTE)
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Future Consideration: all about the process Honeywell

* Increased drive towards process
efficiencies:

- Simplify processes
- Combine processes
- Remove redundant processes

* Process efficiencies drive
operational efficiencies... which
drive cost reduction
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Future consideration: staff satisfaction Honeywell

- Keep their hands and eyes free

 Give them the right information at the right time
* Eliminate non productive “Dead Time”

* Provide help when things change or go wrong...
* A simple to use system
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And that will provide the business with Honeywell

- Keep their hands and eyes free — Increased productivity
and fewer errors

 Give them the right information at the right time - Agile
workforce

* Eliminate non productive “Dead Time” —real time information

 Provide help when things change or go wrong...training
times will decrease

* A simple to use system — Keep the good staff and make
them better
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Key considerations for the warehouse of the future Honeywell

8-
\‘h/

Process Improvement Worker Ergonomics

0.0

OPTIMIZE YOUR PROVIDE A PREMIER
OPERATIONS WORKER EXPERIENCE
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Information Access

IMPROVE YOUR
BUSINESS DECISIONS
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CO m m en tS Honeywell

«llporeivouue tTnv .~
rexvoAoyia Voice Picking
O& OAOUG TOUS TTEAQTES AG
mou avalnTouv TpOTTouC
avapabuiong tng
draodikaoiag picking.

Me tn Auon Voice Picking
rn¢ Vocollect or reAareg
MAC EYOUV KATAPEPEI VA
EKUNOEVIoOUV Ta Aa6n Twv
XEIpIOTWY, auéavovrac
mapaAAnAa tnv raxurnta
KaI TNV TTapaywyIkornra
TOUG.»

MobileTechnolo
m /4
NAnpowopikii €v KIvoe
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KQT20OBOAOZ — DIXONS

«H adia Tng emévéuong arnv
rsxvo}\oyla Voice Plcklng nrav
arro TIC IO EMITUXNUEVES
EMEVOUOEIC TTOU EYIVAV TTOTE
OTOV OlIAO.
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Méoa arro aurn BeAriwOnkav
o1adiIkaaois¢ EAEyyou, amrodoong
KOl AOQAAEIAC TWV KPIioIUwWV
EpPyaociwv tnc amrobnkng mou
Epepav onUAvTiIKa oPéAn os 0An
TNV £podIaoTikn aAuoida kai
KUPIWG O€ TOUEIS OTTWG TO
customer service and customer
satisfaction.»

lNavog¢ HAI6mmouAog, IT Manager

o MoblleTechnoloy
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Honeywell

Questions?
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